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VOCAL is excited to announce the election of

Bently Wood as our new Board President. Bently is

a Regional Lead Peer Recovery Specialist

Coordinator, Region 4 Programs, for the Richmond

Behavioral Health Authority. 

On why he wanted to serve as Board President,

Bently stated, “I have a passion for recovery and

believe recovery is possible for everyone. I desire

to be part of a driving force behind this message. I

want to work with like-minded individuals

supporting and advocating for changes in policy,

legislation, and systems of care in Virginia. My goal

is to work in partnership with the Office of

Recovery Services at DBHDS and others to expand

and create an effective and functioning recovery-

oriented system of care. I will continue to remind

others that there should never be decisions made

about us that do not include us, the voices of

individuals with lived experience.” 

Jennifer Spangler was elected Board Secretary.

Jennifer had been serving as interim Board

Secretary. Jennifer is a strong advocate for

including those with lived experience in decision-

making, including spearheading legislation to put

peers on the Behavioral Health Commission.

Thank you, Bently and Jennifer, for your service!

Bently Wood

Jennifer Spangler



NEW STAFF

VOCAL is excited to welcome Martin Mash to our team!

Martin is a native of southwest Virginia. He earned his

bachelor’s degree in Political Science with a minor in

English from Radford University. Martin earned his law

degree from the University of Virginia and graduated

from the Sorensen Institute for Political Leadership.

After college, Martin worked in the office of U.S. Senator

Jim Webb as a legislative correspondent and special

projects manager. During this time, he collaborated with

partners across the public, nonprofit, and private sectors

to help strengthen communities and bring federal

resources to Virginia. Governor Terry McAuliffe appointed

him to serve as a confidential policy advisor for the

Virginia Department of Elections, where he monitored

legislative issues related to elections in Virginia.

Martin Mash

Martin has also worked on several political campaigns focusing on grassroots advocacy and

community building. By working with individuals with diverse abilities, cultures, economic statuses,

races, languages, sexualities, genders, and gender identities, he built alliances and networks that

shared a common purpose. Martin lives with his wife and daughter in Roanoke, Virginia.

Martin can be reached at martin@vocalvirginia.org.

ARRIVEDERCI

Jerry Higginson left the Board. Jerry served on VOCAL’s Board in multiple roles, most recently as

Board President. He led VOCAL through the pandemic and executive leadership change. Thank you,

Jerry, for your wisdom, resolve, and humor!

After almost 17 years as Network Program Coordinator, Yolande Long retired. Yolande was the “face

of VOCAL”, often being people’s first introduction to the organization. Known for her commitment to

VOCAL’s members, kindness, and love of ice cream, she is missed!



Elizabeth Bouldin-Clopton left VOCAL in May to become the new executive director of On Our Own

Charlottesville. Elizabeth’s time at VOCAL was marked by their fierce advocacy efforts and the intense

intelligence they brought to every aspect of their work. We miss you, and congratulations on your new

job! 

Thank you, Jerry, Yolande, and Elizabeth, for your years of hard work and dedication. It is not goodbye,

but until we meet again.

ARRIVEDERCI CONT.

988 Q & A

The new nationwide three-digit dialing code for a behavioral health crisis, 988, went live on July 16,

2022. VOCAL spoke with Bill Howard, LCSW, Director of Crisis Supports and Services, and Alexandria

Robinson-Jones, MSPH, Behavioral Health (MARCUS Alert) Program and Training Coordinator with

Virginia’s Department of Behavioral Health and Developmental Services, to discuss 988. Here is what we

learned in our conversation with them.

Question: What is 988?

Answer: This new number provides access to available counselors trained to help individuals needing

behavioral health support. This may include any type of emotional distress, like thoughts of suicide or

mental health or substance use symptoms. 988 provides an entry point for individuals needing to reach

a counselor who can listen and, if required, direct them to other services available in their area.

Question: Is 988 confidential?

Answer: Almost all the information gathered is based upon informed consent. The caller’s telephone

number is the only information 988 can access without the caller granting permission and giving the

requested information. This includes the caller’s address. However, if a caller’s life is at imminent risk, to

the point where 911 must be contacted, the 988 counselor will share information crucial to saving the

person’s life.

Question: Is 988 a replacement for 911?

Answer: No. If you are facing an emergency that requires fire, EMS, or police, you should dial 911. 

Question: What happens if I call 911 and am then transferred to 988?

Answer: If you call 911 with a lower-risk behavioral health issue there will be a “warm,” person-to-

person transfer of the phone call to 988. Again, the only information that will be provided to 988

without informed consent is your phone number.



Question: Will my call be answered in Virginia?

Answer: 85% of Virginia calls with a Virginia area code are answered in Virginia. Two primary call

centers serve Virginia, one in northern Virginia and another in southwest Virginia, with two additional

backup call centers. Any calls not answered in the state go to other call centers nationwide. 

Call routing is based on your area code. So if you have an out-of-state area code, you will be connected

to a call center in that state. 

Question: What happens if my local call center does not answer the call?

Answer: If the call is not answered, it rings longer and goes to backup protocol. If there is not an in-

state backup, it goes to national backup. The goal is for the call center to answer all calls in Virginia. All

calls will be answered.

Question: What resources will be made available when I call 988?

Answer: It depends on which region of the state you live in and what resources your locality provides.

This is not uniform in all locations.

Question: Who will be dispatched if I need immediate face-to-face assistance.

Answer: Unfortunately, it depends on which region of the state you live in and what resources your

locality provides. This is not uniform in all locations. Some localities have MARCUS Alert/mobile crisis

teams; others do not. 

Question: If my call is redirected to another call center, will resources for my area be available to the

counselor?

Answer: When you reach either of Virginia’s call centers, resources for your area will be made available.

They have access to a shared data platform that lists resources across the state.

Question: Is 988 fully staffed in Virginia?

Answer: 988 is ninety percent staffed in Virginia. However, that percentage includes newly hired staff. It

will take time to get everyone fully trained.

Thank you, Bill and Alexandria, for taking the time to talk with us and keeping our members informed.

More information can be found at SAMHSA 988 Frequently Asked Questions.

988 Q & A Cont.

https://www.samhsa.gov/find-help/988/faqs#:~:text=Right%20now%2C%20people%20who%20speak,them%20in%20their%20native%20language.


APPR. If you follow VOCAL – or receive assistance from a local community services board (CSB) or

peer-run organization – you’re likely to have heard those letters. They stand for Action Planning for

Prevention and Recovery.

If you flip through an APPR plan, with its sections like Early Warning Signs and When Things Are

Getting Worse, you might mistake it for a WRAP® plan. The two models are very similar. That’s likely

because APPR was devised by WRAP® creator Mary Ellen Copeland with funding from the Substance

Abuse and Mental Health Services Administration (SAMHSA).

What makes APPR distinct from WRAP® is that APPR is an open-source model. Whereas WRAP®

training sticks strictly to the guidelines that make it an evidence-based practice and can be costly,

APPR is a free or low-cost alternative that allows trainers and facilitators more flexibility to creatively

present information and style each training to best suit the needs of individual groups. WRAP® will

still exist in Virginia. Trained facilitators are welcome to continue conducting trainings and groups. If

you have a WRAP® plan, it’s still valid – please continue using and updating it for as long as it works

for you.

So far, VOCAL has successfully graduated 35 trainers (also known as ToTs, who can conduct the

training of trainers and are also facilitators) and ten facilitators who are helping to bring APPR to their

communities and workplaces and spread the APPR model across Virginia. In the coming year, VOCAL

will host an array of APPR programming – Facilitator Training, Training of Trainer, groups –to promote

and further the use of APPR.

We are excited about the future of Virginia’s peers with the help of APPR, and we thank everyone who

has or will contribute to its success and the success of peers throughout the state.

ACTION PLANNING FOR PREVENTION AND RECOVERY



How much time do I spend with friends and family? And more to the point, do you appreciate being

with them, or are your interactions rushed, not savored? Being present with friends and family and

concentrating on the pleasure you get from spending time with them will likely increase your sense

of satisfaction. So be sure you’re penciling in meaningful time with the meaningful people in your

life.

Do I enjoy my time with the people in my life? If spending time with a friend (or even a family

member) has become a chore, it’s perfectly okay to take time off from them or even end the

relationship, especially if it’s become toxic. Most of us put off cutting the cord on relationships that

have run their course, sometimes out of habit, sometimes because it means a hard conversation.

Whatever the reason, examining your connections and making more time for the ones that work

can enrich your life.

Do I enjoy the activities I’m involved in? Whether you attend a drop-in center, are involved in

community work, or just have regular rituals with friends, make sure the activities you spend your

time on are still meaningful/fun/gratifying aspects of your life. As with your relationships, sticking

with activities you no longer benefit from can be a drain on your general wellness. 

We’re deep inside another Virginia summer. Sunny skies and warmer temperatures may stoke our

interests in outside activities -- beach days, festivals, time in the kiddie pool -- especially when enjoyed

alongside trusted friends and loved ones. We all need social supports and outlets to maintain our

overall wellness – and this is where social wellness, one of SAMHSA’s 8 Dimensions of Wellness, joins

the conversation.

Social wellness is generally understood as our ability to connect with others and, even more

importantly, to create and foster positive relationships with them.

 Some tout social wellness as the “forgotten” slice of the Eight Dimensions when considering how to

lead healthier, fuller, more well-rounded lives. And it’s true -- it can be easy to glide over the social side

of the spectrum because we might have friends and activities to occupy our time. But social wellness

runs deeper than spending time with others or having things to do. It is, after all, possible to feel as

lonely in a crowd as by oneself. 

Here are some questions (and self-care fixes) to have in mind when you evaluate your social health:

8 DIMENSIONS OF WELLNESS - SOCIAL  



When was the last time I tried something new? Some of you may feel sheepish about your answer

to this question, but any one of us can become entrenched in our habits. Comfort zones are called

that for a reason – we feel safe in them. But often, pushing past comfort into a new direction can

broaden our horizons and lead to new and exciting opportunities. So whether or not things are

feeling stale, open a new door every once in a while and surprise yourself.

Also, remember: You – and only you – get to decide how much or little social time is the healthiest for

you. Some of us are introverts and/or empaths. You might expend more energy than others in the

process of socializing and consider “alone time” to be as nourishing as “people time.” Your social

wellness is on the right track as long as you’re attuned to your unique social needs and thoughtfully

partaking in both solitary and communal activities.

8 DIMENSIONS OF WELLNESS - SOCIAL CONT.

The deadline the next issue of the
"VOCAL Newsletter” is August 30, 2022.
Send submissions via email to  
network@vocalvirginia.org, or 
by postal mail to:
7400 Beaufont Springs Drive, 
Suite 300 -#3008,
Richmond, Virginia 23225.

VOCAL is a state-wide mental health
advocacy and education nonprofit.
We work to organize and empower
individuals to create broad-scale
social change by transforming
individual lives, local communities,
and the mental health service delivery
system. We are the only state-wide
mental health organization in Virginia
that is 100% staffed and governed by
individuals living with mental health
challenges. We are the people we serve. 

DR. JOSEPH WISE

Dr. Joseph Wise is very wise!

He has quite observant eyes. 

Dr. Wise comes to work early, but leaves at noon ... 

He will speak with you about your diet --- knife, fork, and spoon. 

Dr. Wise is proud to be in the Army, he wears green…

Dr. Wise can detect an ailing heart, liver or spleen.

Dr. Wise signs for many passes, 

He also takes care of from-Iraq masses. 

Dr. Wise takes call at Walter Reed, 

He goes down to the E.R. with much speed.

Dr. Wise jogs 5 times a week

5 miles at a clip he does seek.

Dr. Wise stays trim, doesn't wear a sports coat, 

I bet in a pool he can float!

Written by Steve Hornstein

FROM OUR MEMBERS


